Advocacy for Older People in Greenwich

The work of an advocate

· Respecting your partner as an individual, whatever illness or disability they may have.

· Listening to what your partner has to say 

· Respecting the confidentiality of your partner

· Maintaining regular contact with your partner

· Helping your partner to access information and services

· Ensuring your partner is aware of choices available to her/him

· Keeping your partner informed of what you have done on their behalf

· Encouraging your partner to speak up for her/himself where appropriate

· Representing the views of your partner as and when appropriate

· Seeking support when you need it, attending training events and regular meetings for advocates

In the scheme so far advocates have actually helped people in the following ways.  These are just a few examples
· help speaking up in hospital - wanting to go home instead of into a home
· help making a complaint to social services
· getting to know someone with severe dementia
· help getting belongings back after they were taken without permission
· going to the doctor and chiropodist together
· listening to stories about someone’s life, their friends, family etc
· explaining how social services work
· going out to the shops and for fish and chips
· claiming benefits and sorting out money
· chatting, providing company and sharing a sense of humour
· talking to social services on behalf of the partner
· helping someone choose a solicitor to make a will
· challenging someone who was taking advantage
· standing up for someone’s cultural identity in a nursing home
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